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PTL End-of-Life (EOL) Policy for PTL Products  

 

At PTL, we continuously strive to deliver innovative, high-quality products and 
services that meet the evolving needs of our customers. As part of this 
commitment, we regularly review our product portfolio to ensure that we allocate 
our resources efficiently and continue to offer the best solutions. The End-of-Life 
(EOL) policy is a natural part of this product lifecycle management, allowing us to: 

1. Focus on Innovation: By phasing out older products, we can concentrate our 
efforts on developing new technologies and solutions that better serve our 
customers. 

2. Improve Support: Focusing support resources on current products enables 
us to provide more effective and timely assistance to our Customers. 

3. Optimize Performance: Newer products often offer enhanced performance, 
features, and compatibility, providing our Customers with better overall 
value and experience. 

1. Purpose 

This EOL policy outlines the process and timelines for phasing out sales, support 
and services for hardware and software products that have reached the end of 
their lifecycle, for ensuring clear communication, support, and transition assistance 
for our Customers. 

2. Scope 

PTL’s EOL Policy (“Policy”) applies to all PTL Hardware, Software, cloud services 
(SaaS) and service offers (collectively, the “Products”) that have their own unique 
product part number. 
 

3. EOL Definition 

End-of-Life (EOL) refers to the point when a product is no longer sold or supported 
by PTL. 

 

4. EOL Announcement and Milestones 

4.1. Typically, PTL offers two types of EOL options: 

4.1.1. PTL offers a replacement option - the EOS is three (3) months, 
followed by a one (1) year end of support period.  In this case, PTL will 
also have a replacement/migration plan in place. 

4.1.2. PTL does not offer a replacement option - the EOS is six (6) months, 
followed by a one (1) year end of support period. 

4.2. Notification of end of sale is typically three (3) months before the End of Sale 
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(EOS) date, which is the date after which you can no longer purchase the 
relevant PTL Product. Such notice will appear on PTL’s support portal. The 
EOS notice shall also define the Last Day of Support (LDOS).  

4.3. The EOL notice shall include the following: 

4.3.1. When is the LDOS. Typically, the LDOS is one (1) year following the 
EOS date.   

4.3.2. Whether there is a replacement or migration product replacing the 
EOL Product.  

4.4. No subscriptions (including renewals) or Maintenance and Support Contracts 
with a term extending beyond LDOS will be sold after the EOS notification 
date. 

4.5. PTL will continue providing Customers who have active Maintenance and 
Support Contracts or subscriptions, including SaaS subscriptions where 
applicable, the services under such contracts, but up to the LDOS. 

4.6. Customers may: 

4.6.1. Renew Maintenance and Support Contracts for any EOL Product, 
provided the contract end date does not exceed the LDOS.  

4.6.2. Renew or add on to an existing software subscription or SaaS on or 
safter the EOS date, provided the new subscription end date does 
not exceed the LDOS and the relevant SaaS remains available as 
determined by PTL.  

 

5. Legal and Compliance Considerations  

5.1. This Policy is designed to ensure that the transition process for EOL products 
is as smooth as possible for all stakeholders. Regular reviews and updates to 
this policy will be conducted to adapt to changing business needs and 
customer feedback. 

5.2. The terms in this EOL Policy are supplemental and provide additional terms 
and conditions to the PTL General Terms and Conditions ("PTL General 
Terms"), which can be found at https://paytestlab.com/legal. In the event of 
any conflict between any term in the PTL General Terms and any term herein 
relating to EOS, LDOS, the availability period, or the length of any services or 
support provided by PTL for EOL Products, this EOL Policy will govern solely 
for those timing-related matters. For all other matters, the Order of 
Precedence clause in the PTL General Terms and Conditions will apply. 

5.3. Warranty and Liability. Remaining warranty obligations and limitations of 
liability after EOL are in accordance with the original purchase agreement, 
subject to the PTL General Terms and any applicable product or service-
specific terms. 
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5.4. Defined terms herein shall have the same meaning as in the PTL General 
Terms, unless otherwise defined herein. 


