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PTL Standard Hardware Warranty Terms and Conditions

This Standard Hardware Warranty ("Warranty"), provided by Paytestlab, Inc. ("PTL",
"our") applies to all PaytestLab AG hardware products purchased and/or used by
a customer ("PTL Products” or "Product(s)’, and "Customer’, "you", “your”,
respectively). Your acceptance of products purchased from PTL constitutes
acceptance of PTL's standard warranty terms and conditions, which are described
below, as well as our PTL General Terms and Conditions which can be found
here.

Warranty Terms

PTL warrants that for a period of three (3) months beginning at the first day of
the month immediately following the month in which the Hardware Products
have left PTL's premises, or for the minimal legally required period in the
applicable jurisdiction (the "Warranty Period"’), the PTL hardware products you
have will (a) perform substantially in accordance with published functionality
based on our relevant Product's documentation, and (b) will be free from
material defects in materials or workmanship. In the event a PTL Product does not
meet this warranty, subject to the conditions set forth in this Warranty
hereunder, PTL's sole obligation will be, at its election, to either repair or replace
the PTL Product in question or to refund the purchase price of the Product.

PTL AND/OR ANY OF ITS PARENT AND/OR AFFILIATED COMPANIES MAKE NO
OTHER WARRANTIES, EXPRESS OR IMPLIED, AND ALL IMPLIED WARRANTIES OF
MERCHANTABILITY, NON-INFRINGEMENT AND FITNESS FOR A PARTICULAR
PURPOSE ARE HEREBY DISCLAIMED. IN NO EVENT WILL PTL AND/OR ANY OF ITS
PARENT AND/OR AFFILIATED COMPANIES BE LIABLE FOR PUNITIVE, SPECIAL OR
CONSEQUENTIAL DAMAGES, INCLUDING ANY LOST PROFITS OR SAVINGS. PTL's
MAXIMUM AGGREGATE LIABILITY ARISING OUT OF OR RELATING TO A CLAIM
UNDER THIS WARRANTY (INCLUDING ANY REPAIR, REPLACEMENT, OR REFUND
REMEDY UNDER THIS WARRANTY) SHALL NOT EXCEED AN AMOUNT EQUAL TO
THE PURCHASE PRICE PAID FOR THE DEFECTIVE PTL PRODUCT(S) THAT GAVE
RISE TO THE CLAIM. PTL IS NOT LIABLE FOR ANY CLAIM MADE BY A THIRD PARTY
OR MADE BY YOU FOR A THIRD PARTY.

This Warranty will not apply to any PTL Products that have been (a) damaged by
lightning, water, or power surges and/or not protected by a power surge and a
Uninterruptible Power Supply (UPS) as instructed in the PTL Product manuals as
published on PTL’'s support portal; (b) neglected, altered, abused, or used for a
purpose other than the purpose for which they were provided; (c) modified
and/or repaired by you or any other party without PTL's prior written
authorization; (d) used in conjunction with a third party product or products not
approved in advance by PTL; or (e) otherwise used in a manner inconsistent with
PTL's Product manuals as published on PTL's support portal and any instructions
provided by PTL.

This warranty does not cover cosmetic damage, normal wear-and-tear,
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consumable parts, or any damage or defect exceeding the original purchase
price.

In the event that PTL repairs or replaces a defective PTL Product under Warranty,
the repaired or replaced Product will be covered through the end of the original
Warranty Period, unless the Extended Warranty Period is applied if the Customer
purchases our standard Maintenance and Support Contract.

This warranty contains the entire agreement between you and PTL with respect
to any warranty matters, and supersedes any and all other written or oral
statements, representations or agreements relating to the subject matter of this
warranty, except that (if applicable) the terms and conditions of any other
warranty or service agreement between you and PTL that explicitly supplements
or incorporates, and does not replace or modify, the terms and conditions of this
warranty will also apply to the PTL Products you have purchased. To the extent
any other warranty or service agreement between you and PTL expressly replaces
or modifies the terms and conditions of this warranty, such replaced or modified
terms shall not apply unless accepted by you (or your distributor or reseller, if
applicable) and PTL in written and signed communication. If you purchased the
PTL Products from a party other than PTL, PTL reserves the right to require proof
of purchase to verify the timeliness of your request.

In the event you purchase our maintenance and support services under our
standard Maintenance and Support Contract, the Extended Warranty Period (as
defined under the Maintenance and Support Contract) shall apply to the
Products purchased by you. Our Maintenance and Support Contract can be found
here.

Any and all disputes arising out of or relating to the purchase or use of PTL
Products, including any warranty claims, will be governed by the laws of New
York, USA, with exclusive jurisdiction of the competent courts located in New
York County (Manhattan).

To the extent permitted by law, the Uniform Commercial Code (UCC) and the
United Nations Convention on Contracts for the International Sale of Goods
shall not apply to any of the transactions contemplated herein.

Return Procedures

This Warranty is a return to base warranty. Customer must return any defective
Hardware Product to PTL, who will then return fixed/new hardware Product to
the Customer provided it became defective while being used for the purpose
for which it was supplied, and subject to the terms of this Warranty.

You are required to arrange for and pay the shipping charges, including taxes,
customs duties or tariffs, to return/accept back any defective PTL Products to
PTL. PTL will use commercially reasonable efforts to repair the defective PTL
Products within fifteen (15) business days. PTL will arrange, at your expense, for
shipping for all products repaired or replaced to be returned to you. PTL does not
offer on-site service to repair any defective PTL Products or to resolve any
problems relating to the installation of repaired or replacement products. PTL
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will, however, provide on-line support and troubleshooting during the Warranty
Period and/or any Extended Warranty Period.

Repair Procedures for Global Customers

In the event that service is required, products may be shipped, freight prepaid,
to our Koper, Slovenia factory:

Paytestlab
d.o.0. Sermin
71 Koper,
Slovenia

Attn: Repairs, Serial #

A Returned Materials Authorization (RMA) is not required. Return shipping
charges will be paid by the Customer. Please ensure to declare the shipment
properly as a return shipment for repair or warranty.

Please include, inside the shipping box, a description of the problem, a return
shipping address (must have a street address, not P.O. Box), your telephone
number and email.

If the Product is out of Warranty and our Maintenance and Support Contract has
not been purchased to apply the Extended Warranty Period, payment in
advance is required.

Out-of-warranty repairs, or repairs not covered by this Warranty or by our
Maintenance and Support Contract that is in place, will be charged on a time-
plus-materials basis. PTL will provide a cost estimation prior to proceeding with
the repair.

Questions regarding technical matters, product configuration, etc., should be
directed to support@Paytestlab.com.

End of Life

Our end of life policy with respect to our Products is subject to PTL's EOL Policy
as applicable from time to time.
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