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PTL Additional Terms and Conditions For Rental of Deliverables

These Additional Terms and Conditions are intended to supplement the PTL
General Terms and Conditions which can be found here ("PTL T&C"). They apply
only to rentals of Deliverables that have been expressly authorized by PTL. In the
event of any conflict between these Additional Terms and any other documents
that form the Agreement, the Order of Precedence clause in the PTL General
Terms and Conditions will apply. These Additional Terms will govern only for
rental-specific matters (including rental term, deposit, shipping/return
obligations, DOA process, and rental fees) to the extent they are stated to
override other Agreement documents. Capitalized terms that are not defined
herein have the meaning given to them in the PTL Terms.

By renting any of the Deliverables, you agree to be bound by the PTL Terms, these
Additional Terms, and any other applicable terms, such as the PTL Standard
Hardware Warranty Terms and Conditions, SaaS Terms, EULA, SLA (as referenced
in the PTL Terms and the Maintenance and Support Contract respectively),
policies and guidelines of PTL. If you are renting the Deliverables on behalf of a
business entity, that business accepts these Additional Terms. Defined terms
herein shall have the same meaning as in the PTL Terms, unless otherwise
defined herein.

Authorized Use and Rental Options

Deliverables are made available to customers for rental in accordance with the
terms herein and the terms set out in the applicable Quote (the "Rental’) and
are made available strictly for Customer’s internal business purposes. Customer
may not use the Deliverables to provide services to third parties unless expressly
authorized by PTL in writing under applicable product-specific or service-specific
terms. For clarity, any such authorized use to provide services to third parties
must be expressly approved by PTL in writing (including in the applicable Quote)
and is permitted only in accordance with PTL's applicable commercial use
additional terms. Your Quote will indicate whether you will take physical
possession of the Deliverables and install them at your premises, or elect to have
them remain at PTL's site while you access them remotely. Additional fees will
apply when Deliverables remain at PTL's site. Title to the Deliverables, ownership,
and all associated intellectual property rights remain with PTL at all times. Your
right to rent and use the Deliverables is temporary and may not be transferred to
any third party without PTL's prior written consent.

If the Rental includes access to the SaaS Solution and/or PaytestHub Basic, and
any agents/APIs/connectors/extensions, such access is provided only during the
applicable Rental Plan and/or subscription term, as specified in the applicable
Quote, and may be disabled upon expiration or termination.
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Inspection and Acceptance

If you elect to take physical possession of the Deliverables, you shall inspect
them immediately upon receipt and promptly notify PTL in writing of any damage,
defects or missing components. To preserve shipping insurance coverage and to
ensure proper handling of dead on arrival (“DOA") Deliverable units, such notice,
accompanied by photographs or a completed condition checklist, must be
provided within five (5) business days of delivery.

For clarity, DOArefers to Deliverables that, upon initial inspection, setup, or
power-on test after delivery, are non-functional or materially defective due to an
internal hardware or software fault that existed before delivery. DOA
does not include issues caused by shipping damage, incorrect installation,
configuration errors, or other mishandling after receipt.

If no timely notice is received, the Deliverables shall be deemed to be in good
working condition and accepted, and any later issues will be handled exclusively
under the PTL Standard Hardware Warranty Terms and Conditions or the
Maintenance and Support Contract, as applicable.

For DOA units or for damage determined to be caused by shipping (unless you
have opted out of PTL's applicable shipping insurance), and provided that you
have complied with the above inspection and reporting requirements, PTL will
arrange return shipping at its expense, pursue any applicable insurance claims,
and repair or replace the Deliverables at no additional cost to you. Failure to
comply with these inspection and notification obligations will result in your
responsibility for all repair, replacement, and transportation costs. If you have
opted out of PTL's shipping insurance coverage, you will be solely responsible for
all associated shipping, repair, and replacement costs.

Rental Term and Fees; Security Deposit

The minimum rental period for Deliverables is a six (6) month Rental Plan (as
defined below). Once you have entered into a Rental Plan of at least six months,
PTL may, at its discretion, allow you to rent additional Deliverables for shorter
periods (for example, one or two months), as specified in the applicable Quote.
Each quote will set forth the agreed rental plan period for the relevant
Deliverables (the "Rental Plan”). If your Rental Plan as set out in the quote
exceeds three (3) years, PTL will provide new Deliverable units rather than
refurbished units, which may be provided under Rental Plans of less than three
years, in cases where customers elect to have the Deliverables present at their
premises. The Quote provided by PTL will specify all rental charges, number of
PaytestCoins (as defined in the PTL SaaS Terms) and any additional costs and
terms. Unless agreed otherwise, rental fees and any other agreed fees for the
initial minimal six-month period must be paid in advance. Thereafter, invoices are
issued based on the frequency agreed to in the quote. If you exceed the number
of PaytestCoins purchased, you will be billed for the excess PaytestCoins in




subsequent invoices. If you terminate the Rental Plan before completing the
agreed period set out in your Quote, PTL will recalculate the fees for the actual
period of use using its then-current rental plan rates and invoice you for any
shortfall.

PTL requires a security deposit or other form of collateral (the “Deposit”) to secure
your obligations under the Rental and to ensure the return of the Deliverables in
good condition. The Deposit is only required when you elect to take physical
possession of the Deliverables at your premises. If you instead elect to access
the Deliverables remotely while they remain at PTL's site, the Deposit
requirement will not apply unless otherwise specified in your quote. The amount
of the Deposit will be stated in your Quote and will vary depending on factors
such as the Deliverables’ value, the insurance option selected and other factors
that PTL may use from time to time to define the Deposit amount. Unless
otherwise required by law, PTL is not required to keep the Deposit in a special
separate account, and no interest will accrue in your favor.

PTL may apply or forfeit all or a portion of the Deposit to cover: any charges arising
from your exceeding the number of PaytestCoinsincluded in the Rental Plan,
damages to the Deliverables beyond normal wear and tear, including the cost to
clean, repair or replace any missing or broken components, loss of or failure to
return the Deliverables when due, including retention beyond the agreed return
date, costs incurred by PTL to recover the Deliverables or enforce these
Additional Terms, or any other amounts you owe that are due and/or unpaid,
under the Rental and/or any other applicable damages and liabilities.

PTL will notify you of any amounts applied against the Deposit and will refund
any remaining balance after all obligations under the Rental have been
satisfied. Your liability for unpaid amounts or damages is not limited to the
amount of the Deposit; you remain responsible for any deficiency.

Insurance

In the event you elect to take physical possession of the Deliverables at your
premises, you are responsible, should you choose to , for maintaining insurance
policies that adequately cover all risks associated with the Rental, for the entire
Rental Plan, including loss, theft, accidental damage, fire and liability to third
parties. Such insurance must name PTL as an additional insured and must be
primary and non-contributory. You agree to provide PTL with proof of insurance
upon request should you choose to obtain your own insurance.PTL's own
insurance does not cover damage or loss arising from your use, and PTL strongly
recommends that you obtain insurance. If you are unwilling or unable to obtain
your own insurance coverage required under this section, PTL may offer an
optional insurance policy or damage waiver product under separate addition
insurance terms, which will be provided to you separately. The terms, coverage,
limitations and costs of any optional insurance will be described in your quote




and must be accepted before the Rental Plan commences.

Depending on the insurance option selected in your quote, different Deposit
levels will apply. If you choose to purchase insurance or a damage waiver offered
by PTL, the required Deposit will be the lowest. If you obtain your own third-party
insurance that meets PTL's requirements and names PTL as an additional insured
for specified risks, a mid-level Deposit will apply. If you decline to obtain any
insurance coverage, PTL will require a higher Deposit. The applicable option and
Deposit amount will be specified in your quote.

Shipping, Delivery and Return

Unless stated otherwise in your Quote, you are responsible for all costs and
logistics associated with shipping the Deliverables to and from your premises,
including insurance, customs duties, tariffs and any applicable taxes. Risk of loss
passes to you when the Deliverables are handed over to the carrier unless
otherwise indicated in your Quote. If your Quote does not specify a different
Incoterms® 2020 delivery rule, the default will be Ex Works (EXW).

You agree to obtain appropriate insurance coverage for the Deliverables during
shipment. At the end of the Rental Plan or upon termination of the Rental, you
must return the Deliverables in the same condition as received (normal wear and
tear is acceptable) using a trackable and insured shipping method. If PTL has
provided you with remote access to the Deliverables, including any access to the
SaaS Solution and/or PaytestHub Basic, PTL will disable such access when the
Rental Plan expires or terminates. Failure to return the Deliverables on time may
result in additional rental fees or late charges, and you may be responsible for
cleaning or repair costs if the Deliverables are returned in an excessively dirty or
damaged state.

PTL reserves the right to charge additional rental fees for each day (a portion of
a day will be considered a full day) that the Deliverables are retained beyond
the agreed return date and time. Any applicable daily late fees will be calculated
based on the then current PTL monthly plan pro-rated to the number of days
that are late.

Most PTL Deliverables require special handling, PTL may specify approved
transportation methods, packaging requirements, geographic restrictions or other
conditions in the Quote. You agree to adhere to these requirements and to obtain
any necessary permits, insurance or licenses for transporting the Deliverables.

Care, Maintenance and Repairs

You agree to use the Deliverables only in accordance with PTL's operating
instructions and to exercise reasonable care to prevent damage. You may not
attempt to modify, decompile or repair the Deliverables without PTL's prior
written consent.




PTL will provide maintenance and support services during the Rental Plan only
to the extent included in the applicable Quote and subject to the PTL
Maintenance and Support Contract and any applicable subscription
requirements, including for the SaaS Solution and/or PaytestHub Basic, where
applicable.

If a defect or malfunction occurs that is not caused by your misuse or failure to
follow the operating instructions, PTL will repair or replace the Deliverables as
soon as practicable in accordance with PTL's Standard Hardware Warranty Terms
and Conditions, SLA; replacement units may be refurbished. All shipping costs
associated with sending and returning the Deliverables or any part therefore for
repairs or replacements shall be the responsibility of the customer. You remain
responsible for any damage or loss resulting from misuse, negligence, use not in
accordance with PTL's knowledge base or unauthorized repair, and you will
reimburse PTL for the cost to repair or replace the Deliverables in accordance
with PTL's then-current end user price list.

Default and Termination

PTL may terminate the rental immediately if you fail to pay any amount when
due, breach any term of the PTL Terms or these Additional Terms, use the
Deliverables for a prohibited purpose, become insolvent or cease business
operations. Upon termination, your right to use the Deliverables ceases
immediately. You must return all Deliverables, or if the Deliverables are accessed
remotely at PTL's premises, cease all access to the Deliverables, including any
access to the SaaS Solution and/or PaytestHub Basic and pay all outstanding
amounts. PTL may disable any software, SaaS access, PaytestHub Basic access,
and/or use your security Deposit to recover the Deliverables and will not be
liable for any damages arising from such repossession.

Miscellaneous

PTL may modify these Additional Terms from time to time. PTL will provide notice
of material changes in a manner it deems reasonable under the circumstances,
including by posting the revised version on its website or otherwise
communicating it to you. Your continued rental or use of the Deliverables after
the effective date of the changes constitutes your acceptance of the updated
Additional Terms.

These Additional Terms supplement and do not replace the PTL Terms or any
other general agreements between the parties, including without limitation PTL's
EULA, SaaS terms, Maintenance and Support terms or other terms and
commercial agreements (collectively, the “General Agreements’). Except as
expressly modified herein, the General Agreements continue to apply to your
Rental Plan and will govern any matters not addressed in these Additional Terms.




For the avoidance of doubt, the term of any license, SaaS subscription,
maintenance or support service relating to the Deliverables is aligned with the
applicable Rental Plan, and any early termination of the Rental Plan (if permitted
under these Additional Terms or your Quote) may also terminate the
corresponding license, SaaS subscription, maintenance and support services and
any other related agreements, to the extent applicable to the rented
Deliverables and unless otherwise expressly stated in the applicable Quote.

Without Llimiting the foregoing, the indemnification, intellectual property
ownership, confidentiality, usage restrictions, governing law, dispute resolution,
notice provisions and other general provisions of the PTL Terms apply fully to your
Rental and are hereby incorporated by reference. PTL's obligations to indemnify
you under Section 11 of the EULA for claims alleging that the Deliverables or your
authorized use of them infringe a third party’s intellectual property rights, and
any corresponding obligations by you to indemnify PTL, will be governed solely
by the terms and conditions of Section 11 of the EULA, including all procedures
and requirements set out in that indemnity clause.

Limitation of liability and liability caps are governed by the PTL General Terms
and Conditions and the EULA, except that, for Hardware warranty claims, the PTL
Standard Hardware Warranty Terms and Conditions will control, including any
warranty-specific remedies and liability limitations applicable to such claims.

If any provision of these Additional Terms is held to be invalid or unenforceable,
the remaining provisions will remain in full force and effect.




